AC Window Cleaning
Anthony Cooper (Tony) 07521526080
Hello New Customer

Please read below this outlines my service and T&Cs

HOW TO PAY.
You can Pay Cash by leaving it outside the back door under upside down cup

Cheques payable to A Cooper

Direct Debit if you need to schedule a payment or make life easier. 

Please - Remember to - REFERENCE YOUR ADDRESS 
so, I can match it on my records and stop confusion and to Keep are records Straight.

I will need Mobile contact Number

GATES / Access
I will give you a card with the dates on for the year Normally around December, so you know when i am coming and when to open gate. 
I can also text night before/a to remind you to unlock gate.  I will need Mobile contact Number

If Access is not possible you may still be changed 

DAYS AND DATES - As agreed
You will receive a card on your first clean and at the start of each year with the dates your property will be cleaned. 
We do appreciate you may need to miss a visit or two in a year this is okay with us just let us know. (We are NOT a as and when Service,)

FIRST CLEAN.
We use the water fed pole to clean your windows. This means the windows are left wet but dry completely clear as the water is purified before use.  
Please beware that first clean May NOT always be a perfect finish due to dirty Vents, Rubber’s, Frames, Vents, Sills, 95% of the time there are no issues, 
but if you are not happy, please get in touch so we can sort any problems. 
We Aim to Please

Second time we clean your property will bring the best results also going forward.

We always strive to provide a great service and so guarantee our work. Up to 24 hours after a clean, if there are any issues 
(a window missed, bird mess not removed, water spotting, etc) just let us know and we’ll get it sorted.

WEATHER.
Please be Aware we do clean in all weathers (Within Reason)

Rainwater does not affect the system we use so we will NOT cancel unless really necessary.

Building or Painting Work
It is understandable for people to have work done to property and we will work with you on this. 

Please make sure any trades person cleans up after themselves regarding the windows. Other than light dust

 Any other materials, i.e., paint, sticky stuff - stickers, cement/plaster/render, heavy dust, or other materials, may occur an extra charge ££.  Also depending on the substance may NOT be able to be cleaned off by us. 

What we ask of you:
We will let you know when we are coming. Card with Dates on and Text if required 

Please, make sure any gates are unlocked and any animal mess is cleared up, so we have access. 

If this is forgotten we may not be able to clean all the windows but may still charge full price.

Thank you in advance for your custom and look forward to a long bright future with yourselves

Kind Regards

Anthony Cooper - Tony

AC Window Cleaning 

07521 526 080
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